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How did we end up with a platformized Web? 

Narrative 1: ‘Loss of innocence’



How did we end up with a platformized Web? 

Narrative 2



How did we end up with a platformized Web? 

Narrative 3



Where are they (almost) all gone?  



An alternative explanation: ecological 

epistemology and looking beyond ‘winners’



Rooting this paper… 
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Couchsurfing’s successful take-off

https://ww1.prweb.com/prfiles/2006/07/11/0000410431/CSscreenshot.jpg



… and a series of turbulences or near-deaths

https://www.couchsurfing.com/contribution?after_sign_in=true



Key insights 

from the case



Key insights 

from the case



Broader insights



The role of ‘sharing economy’in intensifying 

platformization



Considering the Web’s future 



Thank you 


